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Installers & Service Technicians 

Read and understand the instructions 

detailed in this manual. 

Owners & Operators 

Keep this manual in a safe place to 

provide to any service technicians 

working on this machine. 
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Warranty Statement 

PLEASE REFERENCE PAGES 51 AND 52 Chw !a9wL/!b /I!bD9wΩ{ DETAILED LIMITED WARRANTY AND 
EXCLUSIVE REMEDIES. SOME HIGHLIGHTS FROM SAID SECTION ARE: 

Coin Hopper(s), Coin Acceptors and Logic Board 

These items are warranted for one year from date of purchase. 

Banknote Validator 

This item is warranted for two years from the date of purchase. 

COVERED 

¶ aŀƴǳŦŀŎǘǳǊŜǊǎΩ ŘŜŦŜŎǘǎ in workmanship or materials 
 

NOT COVERED 

¶ Damage caused by shipping or physical abuse 

¶ Misapplication 

¶ Vandalism 

¶ 9ƴŘ ǳǎŜǊǎΩ ŀǘǘŜƳǇǘΣ ƻƴ ǘƘŜƛǊ ƻǿƴΣ ǘƻ ǊŜǇŀƛǊ ŎƻƳǇƻƴŜƴǘǎ 

¶ Cleaning and maintenance 

¶ Power surges and lightning strikes 
 

A Return Material Authorization number (RMA #) must be obtained from American Changer 

Corporation before returning a unit for repair; warranty or otherwise. A copy of invoices must 

accompany any and all warranty work. 
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Machine Safety 

Your safety and the safety of others are very important to          

American Changer. 

We have provided important safety messages in this manual and on your machine.  Always read and 

obey all safety messages. 

 

 

 

 

All safety messages will tell you what the potential hazard is, tell you how reduce the risk of injury, and 

tell you what can happen if the instructions are not followed. 

 

 

 

 

 

 

 

 

 

 

This is a safety alert symbol. 

This symbol alerts you to potential hazards that can kill or hurt you and others. 

All safety messages will follow the safety alert symbol and either ά5!bD9wέΣ 
ά²!wbLbDέΣ ƻǊ ά/!¦¢LhbέΦ 

These words mean: 

¸ƻǳ Ŏŀƴ ōŜ ƪƛƭƭŜŘ ƻǊ ǎŜǊƛƻǳǎƭȅ ƛƴƧǳǊŜŘ ƛŦ ȅƻǳ ŘƻƴΩǘ immediately 
follow instructions 

¸ƻǳ Ŏŀƴ ōŜ ƪƛƭƭŜŘ ƻǊ ǎŜǊƛƻǳǎƭȅ ƛƴƧǳǊŜŘ ƛŦ ȅƻǳ ŘƻƴΩǘ Ŧƻƭƭƻǿ 
instructions 

¸ƻǳ Ŏŀƴ ōŜ ƛƴƧǳǊŜŘ ƛŦ ȅƻǳ ŘƻƴΩǘ Ŧƻƭƭƻǿ ƛƴǎǘǊǳŎǘƛƻƴǎ 

Distributors, retailers, operators, and/or service people are to insure the following warning label is 

properly affixed on the ACC products to which you/they are using and/or servicing in order to help 

meet the applicable Proposition 65 requirements. For more information go to 

www.P65Warnings.ca.gov 

 

 

http://www.p65warnings.ca.gov/
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Important Safety Instructions 

DANGER:   To reduce the risks of severe injury 
secure the machine to a stable structure. 

 

 

WARNING:  To reduce the risk of electrical shock, 
disconnect all electrical power to the machine 

before servicing. 

 
 

NOTICE:  For indoor use only. 
 

 
 

NOTICE:  Ensure this machine is level when 
installed 

 

SAVE THESE INSTRUCTIONS 

 
American Changer does not guarantee machines (products) or services to be 100% secure against criminal 
attempts.  All machines (products) and services are to be used in accordance with business best practices and the 
oǿƴŜǊΩǎ ƻǊ ƻǇŜǊŀǘƻǊΩǎ ōŜǎǘ ƧǳŘƎŜƳŜƴǘΦ  
 
Installation, use, service and maintenance must be performed in accordance with applicable machine (product) 
manuals provided by American Changer and comply with any and all pertinent laws or regulations.    
 
Inspect your machine (product), at a minimum annually, by a qualified service technician. 
 
Dimensions and weights are reasonably close estimates. Specifications in this manual can vary without notice. 
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New Changer Installation - Location of Power Cord & Keys 
 
 

NOTICE:  THIS MODEL MACHINE IS FOR INDOOR USE ONLY. 
 

 
 

Inspect for any connectors or components that may have been dislodged during shipping.  The lock and keys for 
your changer will be inside the manila envelope along with this manual and other pertinent information.  To install 
the lock, insert the cylinder into the hole in the middle of the T-handle and push until it stops.  Turn the key until 
ȅƻǳ ƘŜŀǊ ƛǘ άǎƴŀǇΦϦ  ¢ǳǊƴ ǘƘŜ ƪŜȅ ŎƻǳƴǘŜǊŎƭƻŎƪǿƛǎŜ ѻ ǘǳǊƴ ŀƴŘ ǊŜƳƻǾŜ ǘƘŜ ƪŜȅǎΦ 
 
NOTE: The only way to get a duplicate set of keys made is to save the tag that comes with the keys.  The ID # 

begins with ά!/έ or άACCέ ŦƻƭƭƻǿŜŘ ōȅ digitsΦέ  LŦ ȅƻǳ ǇǳǊŎƘŀǎŜŘ aŜŘŜŎƻ ƭƻŎƪǎ ǿƛǘƘ ȅƻǳǊ ƳŀŎƘƛƴŜ ǘƘŜ L5 ǿƛƭƭ 

ōŜƎƛƴ ǿƛǘƘ άтw!έ followed by digitsΦέ 

CHECKING SHIPMENT: Be sure to check the shipment against the Bill of Lading for shortages.  Also, check for 

external damage to the packaging. Note any shortages and/or damage to the packaging on the Bill of Lading in 

the presence of the carrier and ask the carrier to initial on the Bill of Lading accordingly.  Immediately report any 

shortages or damage to the packaging to the carrier and American Changer. 

TEST: Before permanently installing the changer, do a functional test to verify that there is no shipping damage to 

your new changer.   

Plug the power cord into a dedicated, grounded 120VAC outlet.  The machine is preset to accept U.S. currency 

(unless otherwise specified at the time of purchase).    

Fill each of the coin hoppers with a minimum of 100 coins.  On the Controller Assembly, turn the switch, labeled 

on/off, to the άhbέ position.  

LŦ ǘƘŜ ƳŀŎƘƛƴŜ ŘƻŜǎ ƴƻǘ ŦǳƴŎǘƛƻƴ ǇǊƻǇŜǊƭȅ ǇƭŜŀǎŜ ŎƻƴǘŀŎǘ !ƳŜǊƛŎŀƴ /ƘŀƴƎŜǊΩǎ ¢ŜŎƘƴƛŎŀƭ {ǳǇǇƻǊǘ 5ŜǇŀǊǘƳŜƴǘ ŀǘ 

service@americanchanger.com or 1-888-741-9840.   

 

mailto:service@americanchanger.com
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When unpacking a new changer, the power cord and keys are found as shown below. 

 

 

 

Mounting Specifications  

This machine must be installed in accordance with local codes.  If you are unsure in any way what your 
local codes are or unsure of anything in the following steps, please hire a licensed professional to 
mount your machine.   
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NOTICE: BEFORE SECURING ENSURE THE MACHINE IS LEVEL. 
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: PROPERLY SECURE MACHINE (PRODUCT) TO A STABLE STRUCTURE SO THE 
MACHINE (PRODUCT) CANNOT BE MOVED OR TIPPED.  USE STRUCTURAL SOUND FASTENERS THAT 
CAN BE PROPERLY TIGHTENED AND SECURE THE MACHINE (PRODUCT) THROUGH EACH OF THE HOLES 
IN THE BASE OF THE MACHINE (PRODUCT) TO THE APPLICABLE SURFACE TO WHICH IT IS BEING 
SECURED.   

 

 

 

 
The proper performance of your American Changer machine is directly related to the quality of the power it is 
supplied.  AC power fluctuations, including blackouts, brownouts, over voltages, sags, surges, and spikes may cause 
the machine to miss pay.  To ensure the most trouble-free operation, we strongly recommend plugging all of our 
machines into a DEDICATED AC outlet (this means there are no other machines on location plugged into the same 
AC line).  A simple way to check if this is true is to turn off the breaker associated with our machine at the breaker 
box.  No other equipment on location should lose power.  

  
Additionally, if your unit is located in an area prone to lightning storms or other sources of frequent power 
disturbances, we also strongly recommend using an Uninterruptible Power Supply (UPS).  If power is lost during a 
payout to a customer, a UPS will allow your machines to complete the transaction that would otherwise not be 
completed.  In some cases, a UPS may also correct long-term under and/or over voltages on the AC line by 
converting to the proper line voltage before the power reaches the machine. 

 
Every American Changer machine has a surge suppressor built into the main logic board.  This helps eliminate 
power related noise problems, but it will not protect from substantial voltage spikes or nearby lightning strikes.  If 
this is a concern for your area, we recommend purchasing a commercial grade UPS with integrated surge 
protection. NOTE: A POWER STRIP IS NOT A SURGE PROTECTOR. 
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On/Off Switch, Toggle Switches, and Fuses 

 

 
 
Power Cord 
See Figure 1 for Power Cord location. 
 
On/Off Switch, Toggle Switches, and Fuses 
On/Off, Resume, Status, Recon Switches are shown in Figure 2. 
 
Fuse Locations 
There are two fuses used. 

1. Fuse, 61 NM, 250V 5A slow blow: Located in the power module above the on/off switch of the 
toggle switch box (shown above in Figure 1). 

2. Fuse F3.15AH, 250V slow blow: Located on the power supply assembly (see figure below). 
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In the Wall Changer Installation to Meet ADA Requirements 
 
The American Disabilities Act requires unobstructed access to equipment. Bill insertion and coin removal 
are to be no lower than 15 inches and no higher than 48 inches from the floor.  This requirement must 
be met whether a changer is installed on a base, on a table, or in the wall. NOTE:  This drawing is not to 
scale.  

             
            

FLOOR 

 

Wall 

Bill Changer 

 

Bottom of Cabinet 

Max 21 inches 

Bill Acceptor and 

Coin Removal 

 

!5! aƛƴ мрέ 

 

!5! aŀȄ пуέ 
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Installing a Rear Load Model 500  
 
General  
 
For all methods of installation, locate a convenient power source and be sure that the bill changer is 
mounted level.  
 
The Rear Load Changer is primarily designed to be flush mounted on a wall with the cabinet itself 
protruding through a hole (or cutout) in the wall. The cutout should be determined by the cabinet 
dimensions shown on page 7. The faceplate, attached to the cabinet, is mounted tight (or flush) against 
the outside surface of the wall and secured with two angle braces (one on each side of the bill changer). 
See below for an illustration of this mounting technique. The wall should be flat and vertical so that 
when the changer is mounted to the wall, no gap exists between the wall and the stainless steel panel. If 
the changer is mounted on an outside wall, apply a liberal bead of sealant or caulking to the backside of 
the panel near the four outside edges to ensure a good weather seal and discourage prying.  
 
Typical Wall Mounting  
 

1. Refer to page 8 for cabinet dimensions and then make an opening in the wall just large enough for 
the changer cabinet. (Determine the bill changer mounting height before you start cutting into 
the wall.)  

2. Depending on the wall thickness, locate and drill three ¼-inch diameter (or larger) holes in each 
side of the cabinet as shown below. Drill the holes in the angle-iron to match the holes in the 
cabinet.  

3. Set the bill changer in the opening in the wall and apply a bead of sealant or caulking to the back 
side of the faceplate. Position the faceplate tight against the wall and fasten the angle braces to 
the sides of the bill changer with ¼-inch diameter screws or screws that match the holes drilled 
in Step#2. Make sure that the faceplate is tight against the wall. 
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Installing a Front Load Bill Breaker on a Base 
 (Models 500-1, 500CX-1, 500-2, 500CX-2) 
 

SAFETY & SECURITY NOTE:  
For both safety and security, American Changer strongly recommends that this 
bill changer be securely anchored to the floor and/or wall.  

 

IMPORTANT NOTE:  
Do not position the rear side of the mounting base flush with a wall. The rear 
side of the cabinet must hang over the rear side of the base by 1 inch to allow 
for the power cord to exit from the underside rear corner of the cabinet.  

 

IMPORTANT NOTE:  
Check to be sure there is no excess paint buildup on the 2 positioning studs at 
the mounting base.  

 
1. Position the changer on the base, then mark the mounting hole locations on the floor and/or 

wall. 
2. Mount the base to the floor leaving at least 1 inch clearance between the rear base panel and 

the wall. 
 

NOTE: A spacer may be needed between the rear base panel and the wall.  

 
3. Remove the coin hoppers from the cabinet. 
4. Place the Model 500 Changer on top of the base. 
5. tǳǎƘ ǘƘŜ ŎŀōƛƴŜǘ ҁέ ǘƻǿŀǊŘ ǘƘŜ ǿŀƭƭ ǎƻ ǘƘŜ positioning studs secure the back of the cabinet. 
6. Square up the cabinet to the base and install the Four (4) 3/8x16 bolts in the two (2) front holes 

as shown in Figure 1 and two (2) rear bolts (not shown).  
7. For extra security, additional screws can be inserted through the rear cabinet panel into the 

wall. 
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Set Up/General Operation 
  
When you first receive your new Changer, it may need to be configured for your use. Some options may 
be factory set but they are generic and may need to be reset. Refer to Program Reset on page 18.  
 
There are three toggle switches on the side of the control panel, located in the upper left side of the 
cabinet or upper right side of the cabinet.  

 

IMPORTANT NOTE: 
To activate switches click them downward. 

They will not work by clicking upward or by pushing them. 
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 Setup/General Operation Continued 

Switches Results 
Resume Brings you to the next part of the program. 
Status Moves the cursor on the display during the setup procedures. 
Recon ¢ƻƎƎƭŜǎ ōŜǘǿŜŜƴ ŀƭƭ ȅŜǎκƴƻ ǉǳŜǎǘƛƻƴǎ ŀƴŘ ƛǎ ǳǎŜŘ ŦƻǊ ŀƭƭ ƴǳƳōŜǊ ŜƴǘǊƛŜǎ όмΣ нΣ оΣ пΣ ΧύΦ 
 

Display Function (Press Resume switch after completing each function) 

  

Cassette $1, $5 (See note below)  

(Will show $10 for 3
rd 

cassette. 
These values match the cassette 
magnet positions.)  

Shows cassette denomination. Load each cassette with at least 50 
bills and click Resume.  

Enter Mach #  Establishes machine ID; choose number using Recon switch; click 
Resume.  

Printer Installed  Answer yes or no using Recon switch. Then click Resume switch.  

Enter bill load in $  Enter total dollar value inside cassettes using Status & Recon.  

$ XXXX Load OK Y/N?  Verifies total dollar value inside cassettes  

Coin Dispenser #1 Y/N?  Checks to see if coin dispenser #1 is installed  

 a) If yes, Resume Ent Load In 
# Pieces  

The total # of coins using Status & Recon.  

 b) # of pieces OK? _ _ _  Verifies the # of coins  

 c) Enter piece value x.xx  x.25 ς quarters using Status & Recon.  

Enable $1 through $100  Allows you to choose which bills you want accepted (Example 
enable $100 <Y>)  

# From $1 Cassette  Number of notes to be dispensed from $1 Cassette using Status & 
Recon switches.  

# From $5 Cassette  Number of notes to be dispensed from $5 Cassette using Status & 
Recon switches.  

# From $10 Cassette (if 3
rd 

cassette 
used)  

Number of notes dispensed from $10 or $20 cassettes using Status 
& Recon switches.  

# From Coin #1  Number of coins to be dispensed from Coin Hopper #1 using Status 
& Recon switches.  

Configuration OK Y/N  If correct, press Resume. With a printer, the machine configuration 
ǇǊƛƴǘǎ ƻǳǘΦ άbƻέ ǊŜǘǳǊƴǎ ǘƻ ǘƘŜ ōŜƎƛƴƴƛƴƎΦ  

Printed Report OK Y/N  
Y  

Answer Yes and Resume  

 
 

Note: Cassette values $1,$5,$10,$20 shown or display match the cassette magnet location discussed 
on page 16. 

Note: MaxTrans rate only used in models built prior to January 2014. 
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Cassettes $1, $5 for Two Denomination Models  
Cassettes $1, $5, $10 for Three Denomination Models  
 
ά/ŀǎǎŜǘǘŜǎ ϷмΣ Ϸрέ ǎƘƻǿƛƴƎ ƻƴ ŘƛǎǇƭŀȅ ƛƴŘƛŎŀǘŜǎ ƴƻǊƳŀƭ ǘǿƻ ŘŜƴƻƳƛƴŀǘƛƻƴ .ƛƭƭ .ǊŜŀƪŜǊ ǎǘŀǊǘ ǳǇ 
identifying that the cassettes are set up to handle $1 and $5 ƴƻǘŜǎΦ ά/ŀǎǎŜǘǘŜǎ ϷрΣ Ϸмлέ ǎƘƻǿƛƴƎ ƻƴ 
ŘƛǎǇƭŀȅ ƛƴŘƛŎŀǘŜǎ ǘƘŀǘ ǘƘŜ ŎŀǎǎŜǘǘŜǎ ŀǊŜ ǎŜǘ ǳǇ ǘƻ ƘŀƴŘƭŜ Ϸр ŀƴŘ Ϸмл ƴƻǘŜǎ ŀƴŘ ǎƻ ƻƴΦ ά/ŀǎǎŜǘǘŜǎ 
ϷмΣϷрΣϷмлέ ǎƘƻǿƛƴƎ ƻǊ ŘƛǎǇƭŀȅ ƛƴŘƛŎŀǘŜǎ ƴƻǊƳŀƭ ǘƘǊŜŜ ŘŜƴƻƳƛƴŀǘƛƻƴ .ƛƭƭ .ǊŜŀƪŜǊ ǎǘŀǊǘ ǳǇ ŦƻǊ ϷмΣϷрΣ ϧ 
Ϸмл ōƛƭƭǎΦ ά/ŀǎǎŜǘǘŜǎ ϷмΣϷрΣϷнлέ ƛƴ ŘƛǎǇƭŀȅ ƛƴŘƛŎŀǘŜǎ ǎŜǘ ǳǇ ŦƻǊ ϷмΣϷрΣ ϧ Ϸнл ōƛƭƭǎ ŀƴŘ ǎƻ ƻƴΦ /ƘŀƴƎŜ ǘƘŜ 
ŎŀǎǎŜǘǘŜ ŎƻƴŦƛƎǳǊŀǘƛƻƴ ƻƴ ǇŀƎŜ мф ƛƴ ά/ǳǊǊŜƴŎȅ /ŀǎǎŜǘǘŜ /ƻƴŦƛƎǳǊŀǘƛƻƴέ  
 

Note: These values match the cassette magnet position, see 
page 16. 

 

Important Note: 
 

Dispensing $5s, $10s or $20s is recommended when accepting $10, $20, $50 and/or $100 bills. 
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Reconciliation  
 
Click the Recon switch. Each cycle of the switch will display a different line item. To end the cycle, press 
the Resume switch moving on to the next line item.  
 
¢ƘŜ ŘƛǎǇƭŀȅ ǿƛƭƭ ǇǊƻƳǇǘΣ άtǊƛƴǘ ǊŜŎƻƴ ¸κbΚέ  
{ŜƭŜŎǘ ά¸έ ŀƴŘ ǇǊŜǎǎ ǘƘŜ ǊŜǎǳƳŜ ǎǿƛǘŎƘΦ ¢ƘŜ ǊŜŎƻƴŎƛƭƛŀǘƛƻƴ ǊŜǇƻǊǘ ǇǊƛƴǘǎ ŀƴŘ ǘƘŜ ŘƛǎǇƭŀȅ ǊŜŀŘǎ άǇǊƛƴǘŜŘ 
ǊŜǇƻǊǘ hYΚέ  
 
wŜǎǇƻƴŘ ά¸έ ŀƴŘ ǇǊŜǎǎ ǘƘŜ ǊŜǎǳƳŜ ǎǿƛǘŎƘΦ ¢ƘŜ ŘƛǎǇƭŀȅ ǿƛƭƭ ǊŜŀŘ άΚ /[w ǊŜŎƻƴ Řŀǘŀ ¸κbΚέ  
 
wŜǎǇƻƴŘ ǘƻ ǘƘŜ /[w wŜŎƻƴ 5ŀǘŀ ƳŜǎǎŀƎŜ ŀōƻǾŜ ōȅ ǎŜƭŜŎǘƛƴƎ έ¸έ ŀƴŘ ǇǊŜǎǎ ǘƘŜ ǊŜǎǳƳŜ ǎǿƛǘŎƘΦ .ƛƭƭ 
BreŀƪŜǊ ǿƛƭƭ ǊŜŀŘ άwŜŀŘȅ ¢ƻ !ŎŎŜǇǘ .ƛƭƭǎέΦ 

 
IMPORTANT NOTE:  
The Bill Breaker MUST BE RECONCILED BEFORE ANY EXSISTING OPTIONS ARE CHANGED. This does not 
apply to initial setup, ONLY if you wish to change any pre-existing options or settings.  
Failure to do so will delete all bookkeeping functions and events for the current period. 
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Currency Cassette Configuration  
 

Note: Loading Currency into the cassettes must be done properly to assure the reliability of the Bill 
Breaker. Take your time while loading currency and never try to insert more than 100 bills at a time until 
you reach the desired amount. PLEASE refer to the seŎǘƛƻƴ ƛƴ ǘƘŜ ŜƴŎƭƻǎŜŘ άCǳƧƛǘǎǳ /ŀǎƘ 5ƛǎǇŜƴǎŜǊǎ 
hǇŜǊŀǘƻǊǎ DǳƛŘŜέ ǇŜǊǘŀƛƴƛƴƎ ǘƻ ƭƻŀŘƛƴƎ ŎǳǊǊŜƴŎȅΦ  

 
The following information will allow you to set up or modify the denominations of currency that your Bill 
Breaker will dispense.  
 

Note: It is important to cƻƳǇƭŜǘŜ άwŜŎƻƴŎƛƭƛŀǘƛƻƴέ ŀƴŘ άwŜǎŜǘ aŀŎƘƛƴŜ ¸κbέΦ /ƭƛŎƪ ¸ ōŜŦƻǊŜ ŎƘŀƴƎƛƴƎ 
cassette configuration.  

 
Follow these steps to change cassette magnet locations:  
This example changes a $1 cassette to a $10 cassette.  

1. Do a fast recon that clears totals to $0. 
2. Turn off changer.  
3. Hold resume switch down and turn power on.  
4. Release resume switch when shown. 
5. Answer Y to Reset machine. 
6. Display shows present cassette set up that may be- ά/ŀǎǎŜǘǘŜǎ Ϸм ϧ ϷрέΦ 
7. Now make the desired cassette set up change. For example if the $1 cassette is changed to a 
Ϸмл ŎŀǎǎŜǘǘŜΣ ǊŜƳƻǾŜ ǘƘŜ Ϸм ŎŀǎǎŜǘǘŜΣ ŀŘŘ ǘƘŜ ǎŜŎƻƴŘ ƳŀƎƴŜǘ ƛƴ ǘƘŜ ά/έ ǇƻǎƛǘƛƻƴΣ ǊŜǇƭŀŎŜ 
cassette. You now have mangnets in the ά/έ ϧ ά5έ ǇƻǎƛǘƛƻƴǎΦ 

8. Click Resume again or turn power off then on and now display shows cassettes $5 & $10.  
9. Click Resume to begin reprogramming the unit. (See Set Up instructions on page 14.)  

 
Cassette Magnet  
 
¢ƘŜ ŎǳǊǊŜƴŎȅ ŎŀǎǎŜǘǘŜǎ ƘŀǾŜ ƳŀƎƴŜǘǎ ōǳƛƭǘ ƛƴǘƻ ǘƘŜƳΦ ¢ƘŜ ŎǳǊǊŜƴŎȅ ŘƛǎǇŜƴǎŜǊ άǊŜŀŘǎέ ǘƘŜǎŜ ƳŀƎƴŜǘ 
ŎƻƴŦƛƎǳǊŀǘƛƻƴǎΣ ŀƴŘ ǊŜƭŀȅǎ ǘƘƛǎ Řŀǘŀ ǘƻ ǘƘŜ .ƛƭƭ .ǊŜŀƪŜǊΩǎ Ƴŀƛƴ ōƻŀǊŘΦ It cannot be stressed enough that 
extreme care must be taken while changing these configurations. The Bill Breaker will only read these 
magnet settings for denomination recognition. It does not matter if the correct denomination is 
placed into the cassettes, because if the magnets are set wrong, the dispenser will dispense 
incorrectly.  
 
To access the magnets open the cassette (See Figure 1). There is a metal clip which is part of the top 
cover. Remove bracket to access magnets. There are 4 magnet positions in each cassette. They are 
marked A,B,C, and D on the top lid. IMPORTANT NOTE: The position of the white side and white top 
ŦŀŎŜ ƛǎ ŎǊƛǘƛŎŀƭΦ ¢ƘŜ ƳŀƎƴŜǘΩǎ ǿƘƛǘŜ ǎƛŘŜ ŦŀŎŜǎ ǘƘŜ ƻǳǘǎƛŘŜ ŎŀǎǎŜǘǘŜ ŜŘƎŜΦ ¢ƘŜ ǿƘƛǘŜ ǘƻǇ ŦŀŎŜǎ ǘƘŜ ǘƻǇ 
ŎŀǎǎŜǘǘŜ ŜŘƎŜΦ LŦ ƳŀƎƴŜǘǎ ŀǊŜ ƛƴ ǘƘŜ ƛƴŎƻǊǊŜŎǘ ǇƻǎƛǘƛƻƴΣ ǘƘŜ ŜǊǊƻǊ ŎƻŘŜ ƛǎ άΚ²ǊƻƴƎ /ŀǎǎŜǘǘŜΚέΦ One end 
and one side of the magnets is painted, while the other end and side is not. When inserting a magnet, 
the paint goes towards the top and the front of the cassette. The top 22190006 November 2014 Page 21 of 59 of 
the cassette is where the letters ABCD appear. The front of the cassette is where the button is located to 
open the top lid. See Figure 1 on next page. 
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Program Reset  
 

Important Note:  
.ŜŦƻǊŜ {ǘŀǊǘƛƴƎ ǘƘŜ wŜǎŜǘ tǊƻŎŜǎǎΣ ŀ wŜŎƻƴŎƛƭƛŀǘƛƻƴ άwŜŎƻƴέ Ƴǳǎǘ ōŜ ŎƻƳǇƭŜǘŜŘΦ  
!ƴǎǿŜǊ ά¸έ ǘƻ tǊƻƎǊŀƳ wŜǎŜǘ ¸κbΚ ǘƻ Řƻ ǘƘŜ ŦƻƭƭƻǿƛƴƎΥ  
* Change Beginning Bill Load in the cassettes.  
* Change Beginning Coin Load in the coin hopper.  
* Change value of bills accepted.  
* Change mix of bills or coins dispensed.  
* Change the Value of Coins/Tokens in hopper.  
*Change the Denomination Values in cassettes. (When cassette magnet locations change, for example 
when a $1 cassette is changed to a $10 cassette.)  

 
Turn power OFF.  
 
Hold down Resume switch.  
 
While holding down Resume switch, turn power ON and hold Resume down for several seconds. The 
following prompts will be displayed:  
 
ω άIƻƭŘ wŜǎǳƳŜ ǘƻ /hbCDέ  
ω άwŜƭŜŀǎŜ wŜǎǳƳŜέ  
ω άwŜǎŜǘ aŀŎƘƛƴŜ ¸κbέ  
ω !ƴǎǿŜǊ ά¸έ ōȅ ŎȅŎƭƛƴƎ wŜŎƻƴ ǎǿƛǘŎƘ  
ω ά/ŀǎǎŜǘǘŜǎ Ϸм Ϸрέ ό5ŜǇŜƴŘƛƴƎ ƻƴ Ƙƻǿ ǘƘŜ ŎŀǎǎŜǘǘŜǎ ŀǊŜ ǎŜǘ ǳǇύΦ  
 
Follow display Prompts. 

 


