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Warranty Statement

PLEASE REFERERRGE51AND52Chw ! a9 wlL/ ! b DETAILED DIWERARRANTRAND
EXCLUSIVE REMEDIES. S@IBBLIGHTS FROM SAID SECTION ARE:

Coin Hopper(s)Coin Acceptorand Logic Board

These items are warranted for one year from date of purchase.

Banknote Validator

This item is warranted for two years from the date of purchase.

COVERED
1 al ydzFf I O dzNBwakkfanghif dr SiQefias

NOT COVERED

Damage caused by shipping or physical abuse

Misapplication

Vandalism

9YR dzaSNBQ FGdSYLIWizZ 2y GKSANI 2¢6yX (2 NBLI AN O2
Cleaning and maintenance

Power surges and lightning strikes

=A =4 =4 =4 -4 =9

A Return Material Authorization number (RMA #) must be obtainfEdm American Changer
Corporationbefore returning a unit for repair; warranty or otherwise. A copy of invoices must
accompany any and all warranty work.




Machine Safey

Your safety ad the safety of others are very important to
American Changer.

We have provided important safety messages in this manual and on your machine. Always read gnd

obey all safety messages.

This is a safety alert symbol.
This symbol alerts you to potential hazards that can kill or hurt you and othe

All safety messages will follow the safety alert symbol and eiih&r! b D9 w
a2!'wbLbDéZ 2NJ a/ !} ¢Lhbed
These words mean:

. 2dz Oy ©0S {1 Afft SR 2 Nimngdided dz]
follow instructions
. 2dz Oy ©0S {1 AftftSR 2NJ aSNA2dz
instructions

ACAUTION . 2dz Oy 0S5 AyedNBR AT 82dz R

All safety messages will tell you what the potential hazard is, tell you how reduce the risk of injury,
tell you what can happen if the instructions are not followed.

Distributors, retailers, operators, and/or service people are to insure the following warning label i
properly affixed on the ACC products to which you/they are using and/or servicing intordelp
meet the applicable Proposition 65 requirements. For more information go to
www.P65Warnings.ca.gov

-~ ~

WARNING: Cancer and Reproductive Harm
www.P65Warnings.ca.gov.

and



http://www.p65warnings.ca.gov/

Important Safety Instructions

DANGER: To reduce the risks of severe injui WARNING: To reduce the risk of electrical sho
secure the machine to a stable structure. disconnect all electrical power to the machine

{ e

Severe Injury Hazard

Electric Shock Hazard
This machine is to be secured to a stable structure. . . . .
Disconnect all electrical power to the machine before servicing.

Equipment will fall if not properly secured to a stable structure. Electric shock will occur while servicing the machine with electrical

power applied to it.
Failure to follow these instructions may result in death, injury,

product damage, or property damage Failure to follow these instructions may result in death, injury,
3 .

product damage, or property damage.

NOTICE: For indoor use only. NOTICE: Ensure this machine is level when
installed
4 N 'd N
For indoor use only. Ensure this r!'\achme is —
level when installed. i
/ . < —
" h (Asegurarse que estd maquina | | =
Solo para usos en el gurarse q q —
interi esté nivelada cuando haya - 0
L Interior. ) sido instalada. =
N "
4 .. h (" S'assurer que la machine -
Pour une utilisation en soit de niveau -
intérieur uniquement. " R -
g q ) L lorsqu'installée. )

SAVE THESE INSTRUCTIONS

American Changer does not guaranteachines groductg or services to be 100% secure against criminal
attempts. Allmachines fgroductg and services are to be used in accordance with business best practices and the
oY SNDR&a 2N 2LISNY G62NRa 6Sad 2dzRISYSydao

Installation, use, service and maintenance must be perforiextcordance with applicableanhine (product)
manuals provided by American Changer and comply with any and all pertinent laws or regulations.

Inspect your machine (product), at a minimum annually, by a qualified service technician.

Dimensions and weights are reasonably closeresies. Specifications in this manual can vary without notice.

e



New Changer InstallationLocation of Power Cord & Keys

NOTICE: THIS MODEL MACHINE IS FOR INDOOR USE ONLY.

NOTICE

For indoor use only.

\ /
e N
Solo para usos en el
interior.

. /
r A

Pour une utilisation en

intérieur uniquement.
o vy

Inspect for any connectors or components that may have bdistodged during shipping. The lock and keys for

your changer will be inside the manila envelope along with this manual and other pertinent information. To install

the lock, insert the cylinder into the hole in the middle of thédndle and push untit istops. Turn the key until

82dz KSINJ Al daayl Lidh ¢dzNy GKS 1Se O2dzy i SNOf2016AaS o

NOTEThe only way to get a duplicate set of keys made is to save thetted comes with the keys. ThéD #
begins withd ! é/or GACG T2 f Bigt®PR o0& F & 2dz LJz2NOKF &SR aSRSO2 t201a
0S3aAyYy ¢éfdidveddy digltsd ¢

CHECKING SHIPMEIBE: sure to beck the shipment against the Bill of Lading for shortagealso, checkfor
external damage to the packaging. Notmy shortages and/or damage to the packaging on the Bill of Lading in
the presence of the carrier and ask the carrier to initial on the Bill of Lading accordingly. Immediately report any
shortages or damage to the packaging to the carrier and Americanngba

TESTBefore permanently installing the changer, do a functional test to verify that there is no shipping damage to
your new changer.

Plug the power cord into dedicated,grounded 120VAC outlet The machine is preset to acceft.S. currency
(unless otherwise specified at the time of purchase).

Fill each of thecoin hopperswith a minimum of 10@oins On theController Assemblyturn the switch labeled
on/off, to the & h bpésition.

LF GKS YIOKAYS R2Sa y2i FdzyOGA2y LINRBPLISNI& LI SIFasS Oz2yil
service@americanchanger.camn 1-888-741-9840.



mailto:service@americanchanger.com

When unpacking a new changer, the power cord &ays are found as shown below.

CIETY
sfay pui4

Mounting Specifications

This machine must be installed in accordance with local codes. If you are unsure in any way what your
local codes are or unsure of anything in the following steps, please hire a licensed professional to
mount your machine.

e



Model: 500FL-2, 500FL-3 500RL-2 S500RLC1-2
500-2, 500-3 500RL-3 500RLC1-3
500FLC1-2, 500FLC1-3

Type: Front Load Rear Load Rear Load
Number of Bill
Denominations Dispensed: 2or3 2or3 2or3
Number of Coin Hoppers Dorl o 1
Cabinet Dimensions

- Width: 12.06 in. 12.06 in. 12.06 in.

- Depth: 18 in. 18 in. 18 in

- Height: 38.62 in. 38.62 in. 38.62 in.
Face Plate (DxWxH): n/a 125" x 187 x 43" 125" x 18" x 43"

Approx. Shipping Weight:

Power*
- Line Voltage:

- Idle:

- Active:

S00FL-Z: 115 lbs.
500C1-2: 125 Ibs.
S00FL-3: 140 lbs.
S500FLC-3: 150 lbs.

SO0ORL-Z: 135 Ibs.
S00RL-3: 160 lbs.

115 VAC, 95-125 VAC 115 VAC, 95-125 VAC

110/115 AC; 60Hz, 130w/1.54 110/115 AC; 60Hz,
130w/ 1.5A
110/115 VAC; 60Hz,
230w / 3.5A 110/115 VAC; 60Hz,

230w / 3.5A

SO00RLC1-Z: 145 |bs.
S00RLC1-3: 170 lbs.

115 WAC, 95-125 VAC
110/115 AC; 60Hz, 130w/1.5A

110/115 VAC; 60Hz,
230w / 3.5A

*No more than three (3) Bill Breaker units may be connected to a single 15 amp circuit.

NOTICE: BEFORE SECURNSEEE THE MACHINE IS LEVEL.

NOTICE

M

S
Ensure this machine is

level when installed.
-

rAsegurarse que esta méquinaﬁ

esté nivelada cuando haya
sido instalada.

iy
( S'assurer que la machine

soit de niveau
lorsqu'installée.

~Ne



ADANGER PROPERLY SECURE MACHINE (PRODUCITA® E STRUCTURBEHO T

MACHINE (PRODUCT) CANNOT BE MOVED OR TIPPED. USE STRUCTURABSERSNDHANST

CAN BE PROPERLY TIGHTENED AND SECURE THE MACHINE (PRODUCT) THROUGH EACH OF THE H(
IN THE BASE OF THE MACHINE (PRODUCT) TO THE APPLICABLE SURFACE TO WHICH IT IS BEING

BN /A DANGER

Severe Injury Hazard

This machine is to be secured to a stable structure,

Equipment will fall if not properly secured to a stable structure,

Failure to follow these instructions may result in death, injury,
product damage, or property damage.

The proper performance of your American Changer machineésttyi related to the quality of the power it is

supplied. AC power fluctuations, including blackouts, brownouts, over voltages, sags, surges, and spikes may cause
the machine to miss pay. To ensure the most trotfide® operation, westrongly recommengblugging all of our

machines into a DEDICATED AC outlet (this means there are no other machines on location plugged into the same

AC line). A simple way to check if this is true is to turn off the breaker associated with our machine at the breaker
box. N other equipment on location should lose power.

Additionally, if your unit is located in an area prone to lightning storms or other sources of frequent power
disturbances, we alsstrongly recommendising an Uninterruptible Power Supply (UPS). If pagviost during a
payout to a customer, a UPS will allow your machines to complete the transaction that would otherwise not be
completed. In some cases, a UPS may also correctéomgunder and/or over voltages on the AC line by
converting to the propeline voltage before the power reaches the machine.

Every American Changer machine has a surge suppressor built into the main logic board. This helps eliminate
power related noise problems, but it will not protect from substantial voltage spikes obgéghtning strikes. If
this is a concern for your area, we recommend purchasing a commercial grade UPS with integrated surge
protection.NOTE: A POWER STRIP IS NOT A SURGE PROTECTOR




On/Off Switch, Toggle Switches, and Fuses

Printer outlet

Resume

Status

Power Cord

Fuse
Figure 1 F10A/250VP

Figure 2

Power Cord
SeeFigure 1 for Power Cord location.

On/Off Switch, Toggle Switches, and Fuses
On/Off, Resume, Status, Recon Switches are shown in Figure 2.

Fuse Locations
There are two fuses used.
1. Fuse, 61 NM, 250V 5A slow blow: Located in the power module above thd switfhof the
toggle switch box (shown above in Figure 1).
2. Fuse F3.15AH, 250V slow blow: Located on the power supply assembly (see figure below).

IMPORTANT NOTE

Plugging any device (such as drill, vacuum, etc.)
into the printer power receptacle may cause a
blown fuse.

Fuse F3.15AH,250 V
Slow Blow

Power Supply Assembly

e



In the Wall Changer Installation to Meet ADA Requirements

The American Disabilities Act requires unobsted access to equipment. Bill insertion and coin removal
are to be no lower than 15 inches and no higher than 48 inches from the floor. This requirement must
be met whether a changer is installed on a base, on a table, or in the wall. NOTE: This idranting

scale.

Wall

Bill Acceptor and

Coin Removal
A

Bill Changer
'5!1 al E
Bottom of Cabinet I

Max 21 inches I 51 ahi

l A\ 4

N N N N N N NEANERN

FLOOR

10



Installing a Rear Load ModéD0

General

For all methods of installation, locate a convenient power source and be sure that the bill changer is
mounted level.

The Rear Load Changer is primarily designed to be flush mounted on a wall with the cabinet itself
protruding through a hole (or cutouth the wall. The cutout should be determined by the cabinet
dimensions shown on pagk The faceplate, attached to the cabinet, is mounted tight (or flush) against

the outside surface of the wall and secured with two angle braces (one on each side df thafger).

See below for an illustration of this mounting technique. The wall should be flat and vertical so that
when the changer is mounted to the wall, no gap exists between the wall and the stainless steel panel. If
the changer is mounted on an oide wall, apply a liberal bead of sealant or caulking to the backside of
the panel near the four outside edges to ensure a good weather seal and discourage prying.

Typical Wall Mounting

1. Refer to page 8 for cabinet dimensions and then make an opénthg wall just large enough for
the changer cabinet. (Determine the bill changer mounting height before you start cutting into
the wall.)

2. Depending on the wall thickness, locate and drill threieét diameter (or larger) holes in each
side of the abinet as shown below. Drill the holes in the arigte to match the holes in the
cabinet.

3. Set the bill changer in the opening in the wall and apply a bead of sealant or caulking to the back
side of the faceplate. Position the faceplate tiglgiainst the wall and fasten the angle braces to
the sides of the bill changer with-ivich diameter screws or screws that match the holes drilled
in Step#2. Make sure that the faceplate is tight against the wall.

Place a bead of sealant or caulk This dimension varies
between the stainless steel panel according to th

and the wall. wall thickness.

Leave approx. 1" clearance in the i
top of the wall opening $
1 4~ s

T — Angle iron brace (1 each side) F\

E:
K
Y

|

=¢—1— Locate and drill three holes in
each side of the changer cabinet. \\\

Fasten angle iron brace to the T
4 cabinet with 1/4" D. or larger @

© screws and nuts,

é ‘ — Changer Cabinet ° [t '

T

——— The changer rests on the bottom
edge of the opening in the wall.

CAUTION:

|
|
° 4
To avoid damaging components }/fLJ:\ //

inside the cabinet when drilling
holes, be sure to keep chips out M~
of the electrical assemblies.

1-1/2" x 1-1/2" x 3/16" angle iron brace

11



Installing a Front Loa®ill Breaker on 88ase
(Models 5001, 500CXL, 5002, 500CX2)

SAFETY & SECURITY NOTE:
For both safety and securityaAmerican Changestrongly recommends that this
bill changer be securely anchored to the floor and/or wall.

IMPORTANT NOTE:

Do not position the rear side of the mounting base flush with a wall. The rear
side of the cabinet must hang over the rear side of the base by 1 inch to allow
for the power cord to exit from the underside rear corner of the cabinet.

IMPORTANT NOTE:
Chek to be sure there is no excess paint buildup on the 2 positioning studs at
the mounting base.

Position the changer on the base, then mark the mounting hole locations on the floor and/or

wall.
Mount the base to the floor leaving at least 1 inch cle@ebetween the rear base panel and

the wall.

NOTE: A spacer may be needed between the rear base panel and the wall. \

o akrw

~

Remove the coin hoppers from the cabinet

Place the Modeb00 Changer on top of the base.

t dza K GKS Ol 0Ay S c¢pbositianthgdtubsiecirdtiSe back df the cabthet.( K S
Square up the cabinet to the base and install the FouB/@Y16bolts in the two (2) front holes

as shown in Figure 1 and two (2) rear bolts (not shown).

For extra security, additional screws can be itestthrough the rear cabinet panel into the

wall.

Two Front
Mounting
Bolts

Figure 1

12



Set Up/General Operation

When you first receive your new Changer, it may need to be configured for your use. Some options may
be factory set but they are generic and may need to be reset. Refer to Program Resejedrs.

There are three toggle switches on the side of the coinpranel, located in the upper left side of the
cabinet or upper right side of the cabinet.

IMPORTANT NOTE:
To activate switches click them downward.
They will not work by clicking upward or by pushing them.

Resume

Status

Recon

CLICK
SWITCHES
DOWNWARD

l

13



Stup/General OperationContinued

Switches Results
Resume

Brings you to the nexpart of the program.

Status  Moves the cursor on the display during the setup procedures.
Recon ¢233fSa 0SG6SSy |ttt eSakyz2 ljdzSadAazya |y
Display Function (Press Resume switch after completing each functio

Cassette $1, $5 (See note below

. d
(Will show $10 for 3cassette.
These values match the cassette
magnet positions.)

Shows cassette denomination. Load each cassette with at leas
bills and click Resume.

Enter Mach #

Establishes machine ID; choose number using Recon switch; ¢
Resume.

Printer Installed

Answer yes or no using Recon switch. Then click Resume swit

Enter bill load in $

Enter total dollar value inside cassettes using Status & Recon.

$ XXXX Load OK Y/N?

Verifies total dollar value inside cassettes

Coin Dispenser #1 Y/N?

Checks toee if coin dispenser #1 is installed

a) If yes, Resume Ent Load
# Pieces

The total # of coins using Status & Recon.

b) # of pieces OK? _

Verifies the # of coins

c) Enter piece value x.xx

X.25¢ quarters using Status & Recon.

Enable $1 through $100

Allows you to choose which bills you want accepted (Example
enable $100 <Y>)

# From $1 Cassette

Number of notes to be dispensed from $1 Cassette using Statu
Recon switches.

# From $5 Cassette

Number of notes to be dispensed from $5 Cassette using Statu
Recon switches.

# From $10 Cassette (i?eassette
used)

Number of notes dispensed from $10 or $20 cassettes using S
& Recon switches.

# From Coin #1

Number ofcoins to be dispensed from Coin Hopper #1 using St
& Recon switches.

Configuration OK Y/N

If correct, press Resume. With a printer, the machine configura
LINAYyGa 2dzid ab2é NBGdZNya (2

Printed Report OK Y/N
Y

Answer Yes and Rase

Note: Cassette values $1,$5,$10,$20 shown or display match the cassette magnet location discy

onpage b.

Note: MaxTrans rate only used in models built prior to January 2014.

14



Cassettes $1, $5 for Two Denomination Models
Cassettes $1, $5, $10 for Three Denomination Models

G/ +aasSiisSa pmz bPpé aK2siy3d 2y RAALI L& AYRAOLGSA vy
identifying that the cassettes are set up to handle$1andf35u Saod G/ laasSaisSa bppx bwms
RAALX & AYyRAOFGSa GKIFIG GKS OFraasSdiadsSa FNB aSid dzl i
bMIbpIbmné &K2¢Ay3 2NJ RAALI & AYyRAOFIGSE y2N¥YI i K
Pmn oOAffRPPMIPEASHINES Ay RA&ALIE e AYRAOFGSaA &S dzd -
OFLaasiis O2yFAIANI GAZ2Y 2y LI IS md AYy 6/ dNNByOe /|

Note: These values match the cassette magnet position, see
page 16.

Important Note:

Dispensing $5s, $10s or $20s is recommended when accepting $10, $20, $50 and/or $100 bi

15



Reconciliation

Click the Recon switch. Each cycle of the switch will display a different line item. To end the cycle, press

the Resume switch moving on
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IMPORTANT NOTE:

The Bill BreakeMUST BE RECONCILED BEFORE ANY EXSISTING OPTIONS ARENGHANGS BEM

apply to initial setup, ONLY if you wish to change anyegisting options or settings.
Failure to do savill delete all bookkeeping functions and events for the current period.

Software Version

i

[N | O

# of times unit
Reconciled

# of Incoming Bills

Value of Bills in Reject

Tray

Value of Bills Dispensed ]\

from Cassette #1 r
| I—

Value of Beginning
Cassette inventory
Cassette #1 + Cassette #2

Value of Bill Load

and Bills Paid = Billls
Left

Value of Coins Paid

4

\

Value of Beginning Bill +
Coin Inventory

I iliati

RECONCILIATION RPT
~F53C_2_5

MACHINE #----1
~RECON AUDIT - - 0

MAINTENANCE - - 17
~DOC STACKED - -5

—

Machine ID — not
required — can
choose 0-99

# of Bills Total
Dispensed

STACK DOLLAR  $46
"REJECTED - - - - - $0

Value of all Incoming
Bills

Value of Bills
Dispensed from
Cassette #2

~CAS#1 DOLLAR - $15

CAS+#2 DOLLAR - $10
=BILL LOAD ---- $3000

BILLS PAID - - - - $25
LBILLS LEFT - - - - $2975

#1 COIN LOAD - $250.00 —
~#1 COIN PAID -  $21.00

#1 COIN LEFT -  $229.00——
- - - MACHINE TOTALS - - -

- TTL LOAD $3250.00

Value of Bills Paid from
Cassette #1 & Cassette #2

VValue of Beginning Coin
Inventory

Value of Coin Load —
Coin Paid = Coil Left

TTL PAID $46.00

TTL LEFT $3204.00 ~__

Value of Bills Paid +
Coins Paid

\I

16

TTL Load - TTL
Paid = TTL Left




Currency Cassette Configuration

Note: Loading Currency into the cassettes must be done properly to assure the reliability of the Bi
Breaker. Take your time while loading currency and never try to insert more than 100 bills at a tim
you reach the desired amount. PLEASE refertotielsd 2y Ay GKS Sy Of 2aSR

hLISNI §2NB DdzZARSE LISNIFAYAYy3I G2 f2FRAY3I OdzNN

The following information will allow you to set up or modify the denominations of currency that your Bill
Breaker will dispense.

Note: Itis importantto @ Y LI SGS aGwSO2yOAfAlFGA2YEé | YR awSa
cassette configuration.

Follow these steps to change cassette magnet locations:
This example changes a $1 cassette to a $10 cassette.
1. Do afast recon that clears totals to $0.
Turn off changer.
Hold resume switch down and turn power on.
Release resume switch when shown.
Answer Y to Reset machine.
Display shows present cassette setthatmay bed /  3aSGiSa bm 3 bPpéd
Now make the desired cassette set up change. For example if the $1 cassette is changed to a
pmn OFraasSiitsSz NBY2@S GKS bm OFaasSaiidSz I RR GKS
cassette. You now have mangnetsinthé ¢ 3 a5¢ LRAAGA2YyaA®
8. Click Resume again or turn power off then on and now display shows cassettes $5 & $10.
9. Click Resume to begin reprogramming the uf8ee Set Up instructions on page)l

Nookswd

Cassette Magnet

¢tKS OdzZNNByOé OFraasSiisSa KFE@S YIFI3IySaa odaatld Aydz (K
O2y FAIdzNI GA2yaz yR NBf Il &a (lkcnaotbeistiessedierough ks . A €
extreme care must be taken while changing these configtions. The Bill Breaker will only read these

magnet settings for denomination recognition. It does not matter if the correct denomination is

placed into the cassettes, because if the magnets ae¢ wrong the dispenser wildispense

incorrectly.

To acess the magnets open the cassette (See Figure 1). There is a metal clip which is part of the top

cover. Remove bracket to access magnets. There are 4 magnet positions in each cassette. They are

marked A,B,C, and D on the top IMPORTANT NOTE: The piasi of the white side and white top

FFOS Aad ONRGAOIf® ¢KS YI3IySiQa ¢gKAUS aARS FI0Sa i
OFaaStidsS SRIS® LT YI3AySia INBE Ay GKS AyoeemdNSOl L2
and one sidef the magnets is painted, while the other end and side is not. When inserting a magnet,

the paint goes towards the top and the front of the cassette. Thexbagoos November 2014 Page 21 oftHd

the cassette is where the letters ABCD appear. The fibtite cassette is where the button is located to

open the top lid See Figure 1 on next page.
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Program Reset

Important Note:

.SF2NB {dFNIAy3a GKS wSa
lyagSN a, ¢ (G2 tNRINIY w
* Change Beginning Bill Load in the cassettes.

* Change Beginning Coin Load in the coin hopper.
* Change value of billsccepted.

* Change mix of bills or coins dispensed.

* Change the Value of Coins/Tokens in hopper.
*Change the Denomination Values in cassettes. (When cassette magnet locations change, for ex
when a $1 cassette is changed to a $10 cassette.)
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Tum power OFF.

Hold down Resume switch.

While holding down Resume switch, turn power ON and hold Resume down for several seconds. The

following prompts will be displayed:

w ol 2fR wSadzyS G2 / hbCD¢

w awStSrasS wSadzysSé

w awSasSi al OKAYS , kbé

w | VASSNI G, ¢ o028 OBOfAYy3 wSO2y asiidoK

w /| aaDEl B HIBYRAYT 2y K2g GKS OFaasSiasa

Follow display Prompts.
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